
ONE YEAR LIMITED WARRANTY FOR FUJIFILM INSTAX INSTANT CAMERAS

Description of One Year Limited Warranty
The FUJIFILM Instax Instant Camera (“Product”) contained in this package is warranted to the original end user pur-
chaser by, depending on your jurisdiction of purchase, FUJIFILM North America Corporation or FUJIFILM Canada Inc. 
(located at 600 Suffolk Court, Mississauga, Ontario L5R 4G4) (in either case, “FUJIFILM”) only against defects in work-
manship and materials for one (1) full year from the date of purchase (“Warranty Period”) from an authorized FUJIFILM 
dealer in the U.S.A. or Canada, as applicable.  

Warranty Claim Procedure
For consumers subject to the Quebec Consumer Protection Act, R.S.Q. c. P-40.1 (the “QCPA”), the following statement 
does not limit the legal warranties provided for under the QCPA.  FUJIFILM will, at its option, repair and/or replace (with 
a unit of like condition which may be refurbished), a defective Product that is returned, postpaid and insured, by the 
original end user purchaser, within the Warranty Period to an authorized FUJIFILM Repair Center.  If replacement parts 
are used in making repairs, these parts may be remanufactured or contain remanufactured materials.  In returning the 
Product for repair, the Product must be delivered in either a cardboard shipping box or in another carton offering a suf-
ficient degree of protection.  Do not include any other items or Accessories (as defined below) with the Product.  It is 
advisable to return the Product using a courier service which provides a shipping tracking number.  The Product must 
be accompanied by written evidence of the date of purchase, such as the original dated sales receipt.  FUJIFILM will not 
be responsible for any loss or damage incurred in transit or otherwise in connection with the return of the Product, nor 
will FUJIFILM be responsible for the return of any items that are included with the Product.  This limited warranty is the 
purchaser’s sole remedy should the Product be found to be defective.

For camera repair/service support, the address of an authorized FUJIFILM Repair Center, or information regarding your 
FUJIFILM limited warranty:

In the U.S.A. Call: 1-800-659-FUJI (3854) OR Go to: http://www.fujifilmusa.com  
and Click “Support & Contact” tab and click on “Repair Info and Locations”

In Canada Call: 1-800-461-0416 OR Go to: http://www.fujifilm.ca  
and Click “Support & Contact” tab and click on “Repair Info and Locations”

Exclusions and Limitation of Liabilities
SOME JURISDICTIONS DO NOT ALLOW CERTAIN CONDITIONS ON THE REPAIR OR REPLACEMENT OF WAR-
RANTEED PRODUCTS, SO THE FOLLOWING MAY NOT APPLY TO YOU.  IN PARTICULAR, FOR CONSUMERS 
SUBJECT TO THE QCPA, THE FOLLOWING PARAGRAPH ONLY APPLIES TO THE EXTENT NOT DEEMED OTHER-
WISE IN VIRTUE OF THE QCPA:

This limited warranty does not apply to any Product purchased outside the U.S.A. or Canada or from an unauthor-
ized dealer, distributor or seller or to any refurbished or reconditioned product.  This limited warranty does not cover 
batteries, flash equipment or any other accessories which may be contained in this package (“Accessories”).  This 
limited warranty does not apply if the Product has been damaged by accident, mishandling, misuse, abuse, altera-
tion, use with incompatible accessories, a third party device, failure to follow operating or maintenance instructions 
or if the Product defect or damage is due to services performed by anyone other than an authorized FUJIFILM 
Repair Center.  This limited warranty is non-transferable and subject to the conditions and limitations set forth 
herein.  THIS LIMITED WARRANTY IS FUJIFILM’S ONLY WARRANTY WITH RESPECT TO THE PRODUCT AND 
FUJIFILM MAKES NO OTHER EXPRESS OR CONVENTIONAL WARRANTY WITH RESPECT TO THE PROD-
UCT.  

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED OR LEGAL WARRANTY 
LASTS, SO THE FOLLOWING LIMITATION MAY NOT APPLY TO YOU.  IN PARTICULAR, FOR CONSUMERS SUB-
JECT TO THE QCPA, THE FOLLOWING PARAGRAPH ONLY APPLIES TO THE EXTENT NOT DEEMED OTHERWISE 
IN VIRTUE OF THE QCPA:

NO IMPLIED OR LEGAL WARRANTY, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANT-
ABILITY, FITNESS FOR A PARTICULAR PURPOSE AND ANY WARRANTY ARISING OUT OF A COURSE OF 
DEALING OR USAGE OF TRADE APPLIES TO THE PRODUCT AFTER THE WARRANTY PERIOD.  

SOME JURISDICTIONS PROHIBIT OR LIMIT THE DISCLAIMER OF IMPLIED OR LEGAL WARRANTIES SO THE 
FOLLOWING PARAGRAPH MAY NOT APPLY TO YOU.  IN PARTICULAR, FOR CONSUMERS SUBJECT TO THE 
QCPA, THE FOLLOWING PARAGRAPH ONLY APPLIES TO THE EXTENT NOT DEEMED OTHERWISE IN VIRTUE 
OF THE QCPA:

EXCEPT TO THE EXTENT THAT A WRITTEN WARRANTY FROM FUJIFILM FOR ACCESSORIES IS SEPA-
RATELY PROVIDED, FUJIFILM MAKES NO WARRANTY WHATSOEVER, WRITTEN OR ORAL, EXPRESS, CON-
VENTIONAL, LEGAL OR IMPLIED, WITH RESPECT TO ANY ACCESSORY, INCLUDING, WITHOUT LIMITATION, 
ANY WARRANTY CONCERNING MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-
INFRINGEMENT OR ARISING OUT OF COURSE OF DEALING OR USAGE OF TRADE.  ALL ACCESSORIES 
ARE SOLD “AS-IS”.  

SOME JURISDICTIONS DO NOT ALLOW THE FOLLOWING EXCLUSIONS OR LIMITATIONS OF DAMAGES, SO 
SUCH LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. IN PARTICULAR, FOR CONSUMERS SUBJECT 
TO THE QCPA, THE FOLLOWING LIMITATIONS AND EXCLUSIONS ONLY APPLY TO THE EXTENT NOT DEEMED 
OTHERWISE IN VIRTUE OF THE QCPA:  

In no event will FUJIFILM or its authorized dealers be liable for any lost profits or special, consequential, indirect or 
incidental damages even if such damages result from negligence or other fault.

If any court having jurisdiction finally holds that any limitations of remedies or liabilities contained herein are void or 
unenforceable, then to the extent permissible under the laws of the applicable jurisdiction, FUJIFILM’s liability for 
any claim shall be limited to the purchase price of the Product giving rise to the claim, excluding any taxes, shipping 
or other costs.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS 
THAT VARY FROM JURISDICTION TO JURISDICTION.
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